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CUSTOMER SUCCESS STORY

Ai Pini Park Hotel and Aethra Technology
Four Star Hotel Offers Guests Video Conferencing Services

Ai Pini Park Hotel is a four-star hotel located in a historic villa in a large park just outside of Venice,
Italy. Every year, the hotel has both a local and international clientele with guests coming to ltaly
from all over the world. Since its establishment, the hotel has always been focused on
guaranteeing high quality services and satisfying the various needs of their different customers,
ranging from families on holiday to business people. For this reason, the hotel has undergone
changes over the last few years to make sure it can meet all of their guests’ needs, renovating
their 48 hotel rooms and adding new services, including videoconferencing.

The hotel offers various types of conference rooms, ideal for either small meetings or congresses
of up to 240 people. Each room is equipped with the latest technology, including audio-visual
equipment, overhead and video projectors and high speed internet connections. The hotel also
decided to install an Aethra visual conferencing system in their Conference Centre to add more
value to their customer services, permitting their business clients to continue to have face-to-face
interactions with those partners who are not able to physically attend the meeting.

“Our customers are often business people who at times need to communicate quickly, easily and
even more importantly, professionally with other parts of the world. Our philosophy is to respond to
our customers’ need with our hotel services . Ai Pini is a Four Star Hotel, so we need to be sure
that the quality of our services is high. Aethra’s technology can guarantee the maximum level of
performance, exactly what we need to maintain our high quality services,” commented Mr.
Giovanni Baldo, the Hotel Director. “Aethra products are reliable and easy-to-use, and their design
allows us to create an appealing videoconferencing room that is consistent with the hotel in terms
of elegance and style.”
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